
City of Porterville Enterprise System Catalog

System Vendor

System Product

System Purpose Summary

System Modules

Primary Custodian

Frequency Collected

Frequency Updated

Tyler Technologies Incode Financial System Accts Receivable Finance Dept. Daily Daily
Accounts Payable
Purchasing
Business License
General Ledger
Cash Collections
Utility Billing

Tyler Technologies Eden Parcel & Permitting Permits & Inspections Public Works Dept. Daily Daily
Esri ArcGIS For Desktop Geographic Information Systems (GIS) Addresses and Sub-Addresses GIS / Planning As Needed As Needed

Collector Apps Businesses
Street/ROW Assets
Park Assets
Fire Assets
Land Records

Ron Turley & Assoc. RTA Fleet Maintenance Service Requests, Work Orders, & Inspections Auto Shop Daily Daily

Microsoft Exchange Email System Enterprise Electronic Mail IT Daily Daily
Rec1 Rec1 Recreation Management Software Online Activity Registration Parks & Leisure Daily Daily

Online Facility Rentals
Sports League Management
Online Payments

AutoDesk AutoCAD Civil 3D In-house Design, Civil 3D Public Works Dept. Daily Daily
Surveying & Plans Check

Laserfiche Laserfiche Document Management Document Repository IT Daily Daily
DISC LoanLedger Affordable Housing Software  
Spiceworks Spiceworks Helpdesk Helpdesk Ticketing System Device Inventory IT Daily Daily

Track/Manage/Submit Requests
Knowledgebase

SUITEONE SUITEONE City Meeting Management Webcasting City Clerk As Needed As Needed
Agenda Management

OACYS Internet Technology City Website Content Mgmt. for Web Posting IT / All Departments Daily Daily
Calendar/Documents/Web Applications

Radix Corporation Radix Meter Reading Management Manual Meter Reading Finance Dept./Water Dept. Daily Daily
CoreLogic MetroScan Property Management System Tracking of Residential, Commercial, Industrial & Community Dev./Public Works As Needed As Needed

Vacant Property

OACYS Internet Technology


